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ABSTRACT

The aim of this study was to identify the degree of application by university
departments of the comprehensive quality standards from the point of view of the faculty
members in the faculties of physical education. The study society consisted of all
members of the teaching staff at the University of Jordan, Yarmouk University and
Mu'tah University. (80%) of the faculty members in the faculties of Physical Education
in Jordanian Universities, and they numbered (75), which were examined in the
academic year 2016/2017. The questionnaire was designed to collect information related
to the different study variables, which consisted of (21) Jalat; The study results showed
that the degree of application of university departments to standards of total quality from
the perspective of the faculty of physical education colleges were members of the
medium in general, and for each area of the tool. And the absence of statistically
significant differences (a0 = 0.05) due to gender, experience and academic rank. The
study recommended the dissemination of the culture of total quality and its concepts to
all faculty employees to create an organizational climate to accept the requirements of
total quality.

Keywords: Total Quality Management, Educational Outputs.
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